Memphis Bball Trainers — Support & Contact Info

Need Help? We’ve Got You.

If you're experiencing any issues with the Memphis Bball Trainers app or have questions
about booking, training sessions, or your athlete’s progress, please reach out using the info
below:

el Contact Information

Support Email:
info@trainmemphis.com

Phone/Text:
9016120514

Office Hours:
Monday—Friday, 10:00 AM — 6:00 PM CST

X Common Issues We Can Help With:

e Trouble booking sessions

e App login or account issues

e Payment or refund questions

e Questions about the Shot Challenge or Tech Upgrade Package

e Reporting bugs or suggesting features

We aim to respond to all support requests within 24—48 hours.
Thanks for being part of the Memphis Basketball Trainers family!
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